April 3, 2015

0|, joomyung lee
Chief manager | Product Marketing | Global Marketing Division
RSUPPORT Co. Ltd.,

FRSUPPORT









ecting lifestyle

Conm

PPORT

Rsu



FRSUPPORT



P e

(RE=)C

Rsuprpi

cting lifestyle

ORT




20114

3,090,403

20124

3,291,198

20134

Connecting lifestyle

FRSUPPORT

20144

7.4% S7t

3,812,558



A= SWE
7%

FRSUPPORT



BN 0014)

Connecting lifestyle

FRSUPPORT




A|YO0[H0]| E 7A| 24 HIE Heh

Q2|24 H|E

15% 4=




FRSUPPORT



o
1T

==/ A=l =

o/ AJB[2

FRSUPPORT



]

(=)

ot MH|AZO|

=
=

0O
o
o
-
!
/04




SoHFE AHIA A =i

S&=0F

140% ‘8%

(2013~2017)




clients share

RSUPPORT
‘RemoteCall
ASF/Server:

(A= RSUPPORT,

Connecting lifestyle

FRSUPPORT

PUBIIC INstitutions



HAE= 0|

not used F

GIH!]‘[EKQ

PUDIIC
‘Remotecall:

(2}2 : RSUPPOF

FRSUPPORT



Abs2 G\ o/ = FTX=X=F-¥Y

D

(“SW-HEHA| 3

FRSUPPORT



PPORT

Conm

Rsu



Mobile eGov - Ale52t 7 ,4"'

GOV

non-face to face

FRSUPPORT

face to face




10CH 20CH 30cH 40CH 50CH 60CH

I

(Ar= - HY AR T MAYF G20, G F M B[ A O] 2L £AL, 2013, 12)

FRSUPPORT



9.0%

10CH 20CH 30cH 40CH 50CH 60CH

AT dArE T2, AAYF B[ A O[SHEI£AL, 2013.12)

Connecting lifestyle

FRSUPPORT




At, 2013.12)

Az

=
T

Ho

ol
—

ecting lifestyle

Conm

PPORT

Rsu



20-50CH) ADFEZ Q|

“AMFEHZS ok /34 =7 E =11
2OfEE= OfF 017/ O g =Zof

— Y —
e

(At2 : visual dive, ACIEZ 0|2 £4|, 2013. 11. 18)

FRSUPPORT



20-50C) ADIEZ 0}g 42

“A[] _,-':','.‘ (//‘//-//H/ % :__

(At= :visual dive, ADIEE 0| E4,2013.11.18)

FRSUPPORT



PPORT

Conm

Rsu



[Hint - 21H24] AtSAHS|

>
>

]

4

21106,234
6,244,783
[ )
10,945 893
7 2236508 .
4,126,048 .
[ ]
2006 2007 2008 2009 2010 PAONN 2012 2013 2014

Connecting lifestyle

FRSUPPORT



[Hint- =&Y ]MRZPHO

0iZiz|= o8l [l

A= [

HAA|:
MH|A ! 339 341 345 345

ASRS

CHH

[ =)

&

13.3 13

bt

1.3 1

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014. 2014,
1Q 2Q

A= ot=et)

g lifestyle

FRSUPPORT



(Rt=Z 28128l Daily Vitamin, 2013. 4)

FRSUPPORT



FRSUPPORT



Use Case 1. 2&7|& NZHZ|&

LI

PHAXIEAE A HY %> Hi 2Ny
B MH|A T2

Asi0) TaHE BN

® ey

ot HAXH 02

RORROIA S AW wa} qcl.k. g_')' a a Ah";_)
UES 'Jlm&c B gut

H3AZ
MENO| QIR HMME HO WY
SNy U FxE ASE JUC

wEu,

© =, Ter chelmums ua
B, 2

L 2 avumiEn
% X nmos =
o SO e LOPIT ERE MYNS o usH BEA WA SE, e
AL R SUEE 07 WEK| OIS, Ut BEIE el
e T anD B SOl 3 B 4 i R8N UNTN BEAMA © BULBAR BIUSR LN, BE. 6T 5
- @ > w2 U 20l 0SSt + AU

A
HAXH 85
HE N PN TR A EHNO| RN
HAEHM M3 E S,

HAXE &Y

CINQIO] Bt TN U I

@ H2S A4 v | yum W25 0m

- DI NS O @ 201¢,03.20.
(ZEE AFN) EN0SHUTY PANE 4
A2 M|z S QAR ER)

- NZRIBEHE I N9 CHEAER)
o ghf

- [ZeRE SUA] INEQDELSEDS

@\é“ i & m P2 AoROoNE VE24QAN) VUOWY P ATHE B T LEtl s SR

#8423 oA O 59 -
_ pp—— | 2UYEYE oY 0B DitugaLD 1

— nowe v » U ITHINL 20 SR U 52 S 508 2B 0{RO) CRYY WAXINO| ZIWHLICH
NHEE SHENT)

¢ dmmRgs LS L T
IR e A

0ISUE | ANAY AAWE | AVFRYALD = —— R LT 41 - <
EEREY [ — L11 Lo %—I‘Lf—'i 6

= (RN10-T60 HBESN FET ?_ -
b"ﬂ'ﬂ}}ﬁ Z20USHE SO0 Y ¢ L D ] AR
g n Wy e ) — ::234.:‘ : . s:;u::;:;;g' W OBLH1BA £, W RAW B NAYSE BESSD MUAR B
wgEg T ~ fect
e B 12 SENY BMD ER OSLE B8

bl e

3 w80) WstigT Zeogsy

MHA0I@E
SURM 20T 4 — 6. WRDGEAMY A @A U oRA-tekl £ W el
| CRLELL Y

| MFUYUEE UM YU S PRNMHF AW 5 UURT
iy 072 | 414 2psd OIS ZRE o9 Hue?

.5

BT OAN | RS & Muls AZhe] TISHE WX RN YA SuR?

YN (R U

AR T SrRs

=l " .
2020l 3R Z2ro| ARTHALUSIE

e E9, = QM AH0| 5014 2

Sk
A0 m=Y gEe e s oIS EUC




o
i
0O
o

o

=
%

3




FRSUPPORT



@ LGTX}

7] G20), HE A EHS L2 32

S @27 Qe 2913 BHEHSII7) Ol FE LI

—

2 AEUS0] SHYES G0 2 H0I5T

10/af= 210141 SLHELIC"

(LG HRfCSIT 7[5 L0/4 23>

g lifestyle

FRSUPPORT




Enter the 6 digit connection codes.
provide by the representative.

LG Telepresence
RSUPPORT Co., Ltd.
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Company Introduce

One of thetop 5
global market leaders
and the clear market leader
in Asia.

IRSUPPORT

IR 10~12 3L #7219 A7 M/S 20| IR 10~1241 Q& 2122121 A2 M/S 20|
RSUPPORT Unit : % RSUPPORT Unit: %
mmm  Others (3) mmm  Others (3)
n 73 77 69 67 67
2010 2011 2012 2010 2011 2012
Source Source

Ourmarket share compared to estimates based on sales data (based on 2012), reference to K-report (Korea Enterprise Data) Japan MIC research center (2012)
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Company Introduce
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Domestic top 3 banks and other financial institutions
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Top enterprises from manufacturing to service sectors.
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Product Introduce

R:RemOte " B2B| remote support tor PC & mopile ¢

IR:RemoteView ] remote control for PC

The Life Hub

ofRi=e [B2BC] remote control for Mobile

lite Ca m [B2C] screen recorder for PC & Mobile
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Product Introduce
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